Unit/Clinic Board Assessment
Identifying High Performing Units

	Unit/Clinic
	
	Staff Satisfaction

Morehead Survey
	Staff Satisfaction

NDNQI
	Patient Satisfaction
	UB Assess
	Turnover

	
	Response Rate
	Team work
	Quality
	Decision making
	Trust
	Tasks
	Decision Group
	Enjoyment
	Decision Individual
	Quality
	Quality work
	Team Work
	Quality Nursing
	Recommend
	Total 6 areas
	Quarterly Average

	High Performing Areas

	8 North
	HR
	+
	
	+
	+
	+
	+
	
	+
	+
	+
	+
	+
	+
	2/6
	9.95

	8 South
	HR
	NA
	
	
	
	+
	+
	+
	+
	+
	+
	+
	
	+
	3/6
	6.18

	3 RW
	HR
	+
	
	+
	+
	
	
	
	
	
	+
	
	
	+
	0/6
	6.02

	CHOC
	HR
	
	
	
	
	+
	+
	+
	+
	+
	
	
	
	+
	NA
	

	9 North
	LR
	
	+
	
	
	+
	+
	+
	+
	+
	+
	+
	
	+
	1/6
	8.22

	9 South
	LR
	
	+
	+
	+
	+
	+
	+
	+
	+
	
	
	
	+
	2/6
	5.03

	Moderate Performing Areas

	7 North
	LR
	
	+
	+
	+
	
	+
	
	+
	+
	+
	
	
	+
	1/6
	4.4

	VCH 7B
	LR
	+
	
	
	
	+
	+
	+
	+
	+
	+
	
	+
	+
	2/6
	6.15

	PHV Ad/Ch
	LR
	NA
	
	
	
	+
	+
	+
	+
	+
	
	
	
	
	
	3.75

	TVC OR
	LR
	
	+
	
	
	+
	
	+
	
	+
	NA
	
	
	
	0/6
	0

	4 S  OR
	LR
	
	+
	
	
	+
	+
	+
	+
	+
	
	
	
	
	0/6
	10.65

	Peds ED
	LR
	
	
	+
	
	
	+
	+
	+
	+
	+
	+
	+
	+
	1/6
	3.93

	Peds H/O
	LR
	
	
	
	
	+
	+
	+
	+
	+
	
	
	NA
	
	NA
	0

	Neuro OP
	LR
	NA
	
	
	
	+
	+
	
	+
	+
	NA
	
	
	
	NA
	0

	Cardiac OP
	LR
	
	+
	
	+
	+
	+
	+
	+
	+
	+
	
	NA
	+
	NA
	0

	Radiology
	LR
	
	
	+
	+
	+
	+
	+
	
	+
	
	
	NA
	+
	3/6
	0


HR = high respo0nse rate

LR = Low response rate
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